The Legal Center
Fee Schedule Policy
1. The client will be informed of the fee schedule during the initial intake call.  Specific income information and extenuating financial circumstances will be discussed with the client after the decision to provide direct representation has been made.  The Legal Center will not require documentation of the family’s income.

2. Sliding fee will be based on gross family income and number of people in the family.  Any appeal for a reduced fee will be referred to the Executive Director or a staff person designated to handle the appeal.  This appeal may be made at any point during the client’s active case with The Legal Center.

3. After the Legal Center advocate and client agree on fee and scope of representation, the advocate will incorporate this information into a fee and representation agreement to be sent to the client.  A copy will be retained in   the client file.  If, through the course of representation, the issue is not resolved and litigation becomes necessary, a new fee and representation agreement will be discussed and drafted.

4. The Legal Center will not charge fees or request a retainer for time spent in the initial interview or to investigate whether the client has a legal claim warranting advocacy or legal representation. 

5. Clients may be required to pay for costs related to their case regardless of whether or not they are paying a fee.  Clients, at the advocate's discretion, may be responsible for the payment of ordinary and necessary costs, including, but not limited to, filing fees, transcripts, and evaluations.  Copying done by the Legal Center may be charged to the client at a rate of $.10 per page after the first five pages.

6. The client will be required to pay for any expert witness or consultant fees   for development of  the Individualized Educational Program (IEP) or in  preparation for litigation unless otherwise agreed.  The Legal Center will attempt to recoup these costs in settlement negotiations when appropriate.

7. The client will not be charged for the advocate's travel, lodging or meals, unless other arrangements are discussed with the client and reflected in the representation and fee agreement.

8. The advocate will enter client-billing data on a daily basis. 

9. Bills will be sent to the client on a monthly basis.  The bill will be reviewed by the advocate, the Special Education Program Coordinator and the Director of Legal Services prior to sending it to the client.

10. All clients not assessed a fee will be requested to make a contribution unless the person handling the case specifically states that the request should not be made at the time the case is closed.

11. When The Legal Center litigates or receives third party attorney fees, The Legal Center reserves the right to charge a reasonable hourly fee which is higher than a reduced fee from the fee schedule.  If attorney fees are recovered through litigation or settlement, The Legal Center will use those fees to reduce or meet any outstanding financial obligation the client has under the fee agreement.  If attorney fees are in excess of fees paid by the client to The Legal Center, The Legal Center may reimburse the client.  This reimbursement provision will apply only to those fees paid by the client under the fee and representation agreement. This reimbursement may include any costs for expert witnesses and consultants if the fees recovered include payment designated for these expenses.  The Legal Center will be entitled to keep any remaining fees after the client is reimbursed.  Any of these contingencies must be reflected in the fee and representation agreement.

12. If fees or payment schedules cannot be negotiated to the client’s satisfaction with the Executive Director, the client may appeal to the Legal Services Committee of the Board of Directors using The Legal Center’s grievance policy.
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