Supporting Safe Practices In
Your Advocacy




Spea kers: In Order of Appearance

* Diane Smith Howard, Managing Attorney, NDRN

» Sarah Forte, Senior Investigator / Paralegal Southern Center for
Human Rights Capital Litigation Unit

* Daniel Stewart, Legal Director/Deputy Director, Minnesota Disability
Law Center



NLADA ‘ National Alliance of Sentencing

Advocates & Mitigation Specialists




BEFORE YOU GO

Investigate location

Investigate witness

Consider timing
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Attire

Be comfortable
Avoid wearing heels

Minimal jewelry




BELONGINGS
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Settings

O

Privacy
Permission manager

Location
Location settings, Location requests

Accounts and backup
Backup and restore, Smart Switch

Google

Google settings

Advanced features
Motions and gestures, One-handed mode

Digital Wellbeing and parental
controls
Screen time, App timers, Wind Down

Device care
Battery, Storage, Memory
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< Advanced features

Game Launcher

Organize all your games all in one place and
access extra features that enhance your
gameplay experience.

Dual Messenger
Sign in to a second account in your favorite social
apps.

Video enhancer
Enhance the image quality of your videos.

Send SOS messages
off

Emergency mode
Off
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Create emergency contact

alll 57% m

To send SOS messages, add at least one

recipient.

Cancel
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< Send SOS messages

Press the Power key quickly 3 times to send a
quick alert to your emergency contacts when
you are in an emergency situation.

Send messages to
Christian Lease, Janet Bakes

Attach pictures

Attach pictures taken using the front and ()
rear cameras.

Attach audio recording O

Attach a 5-second audio recording.



DESTINATION
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Add a report
Share trip progress

Search along route
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Directions

Share location until you arrive
Show traffic on map y

Show satellite map
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ARRIVING



During the interview



LEAVING
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Have a Framework with the following elements:

- Consider guidelines and checklists to guide your analysis of health,
safety and client/staff office flow considerations

- Have internal policies/procedures (and clarifications) to make sure
they work

- Inform and train staff
- Application to Monitoring and Investigations (and outreach)



Applying Safety Planning Principles to P&A Work

* Consider Workplace Safety Assessments and Customer Flow

e https://www.cdc.gov/workplacehealthpromotion/model/ass
essment/environmental.ntml

e https://safetyculture.com/checklists/office-safety/

e https://safety.unsw.edu.au/office-safety-toolkit/office-
hazards-and-risks

* https://social-innovation.hitachi/en-
us/case studies/peopleflow/

* Not endorsing any of these; just examples to make the point



https://www.cdc.gov/workplacehealthpromotion/model/assessment/environmental.html
https://safetyculture.com/checklists/office-safety/
https://safety.unsw.edu.au/office-safety-toolkit/office-hazards-and-risks
https://social-innovation.hitachi/en-us/case_studies/peopleflow/

Applying Safety Planning Principles to P&A Work

* Internal Policy and Process

* Minneapolis office safety policy, resource phone numbers
and internal extensions.pdf

 Notes for supervisor meeting on Safety.pdf

* Client conduct code


https://mylegalaid.sharepoint.com/Sharepoint%20General/Forms/AllItems.aspx?id=%2FSharepoint%20General%2FMinneapolis%20specific%20policies%2FMpls%20office%20safety%20policy%2C%20resource%20phone%20numbers%20and%20internal%20extensions%2Epdf&CT=1590417309645&OR=OWA%2DNT&CID=ab8c38f0%2Dec0d%2Dc715%2D635c%2D256e4b63b457&parent=%2FSharepoint%20General%2FMinneapolis%20specific%20policies
https://mylegalaid.sharepoint.com/Sharepoint%20General/Forms/AllItems.aspx?id=%2FSharepoint%20General%2FMinneapolis%20specific%20policies%2FNotes%20for%20supervisor%20meeting%20on%20Safety%2Epdf&CT=1590417309645&OR=OWA%2DNT&CID=ab8c38f0%2Dec0d%2Dc715%2D635c%2D256e4b63b457&parent=%2FSharepoint%20General%2FMinneapolis%20specific%20policies

Applying Safety Planning Principles to P&A Work

* De-escalation Training

* May consider this training as a strategy to protect and empower
oneself rather than impose it as a requirement

* In other words, it is not the responsibility of your staff (intake,
front desk, whoever) to de-escalate a situation or person. Rather,
it is a self-safety tool.

* Investigate local options

* Partner with local law enforcement; build relationship
* Consider building security



Applying Safety Planning Principles to P&A Work

Application to Monitoring and Investigation (and Outreach)
* Sarah's resources
* Include safety issues in overall research prior to going out
* Include research as element of monitoring protocol
e Review protocol and resources annually
* Designate point person on staff in addition to Legal Director

* Pair newer and more experienced staff

Bonus Tip: have one bill to PADD and one to PAIMI for facilities that have both |/DD and
PAIMI eligible populations

* Have point person talk with newer staff about what to expect



Applying Safety Planning Principles to P&A Work

 Bottom lines:
e P&A should consider:

* How to organize their thoughts around safety (checklists, guidelines, etc)
* How to make the process work in reality

e How to train staff to know their roles and how to inform clients and
visitors

* How to empower staff with critical de-escalation techniques
* How to apply principles to monitoring, investigations, and outreach



Contact Information

* Diane Smith Howard: diane.smithhoward@ndrn.org
e Sarah Forte, sforte@schr.org

* Daniel Stewart, djstewart@mylegalaid.org





https://en.wikipedia.org/wiki/The_Safety_Dance
https://creativecommons.org/licenses/by-sa/3.0/

