
Helping Individuals with 
Disabilities Gain Work-from-
Home Jobs

w w w. n t i a t h o m e . o r g



• Michael Sanders, Head of 
Partnership Programs at 
NTI@Home

• TEDx Speaker and Disability 
Advocate

• Recruiting, eLearning, Business 
Development, and Marketing



• Non-Profit Organization

• Helps Individuals with Disabilities 
Find Remote Work

• Advocates of Individuals with 
Disabilities

• Services Nationwide

• Employment Network



• Fraud / Scam

• People Don’t Understand What an 
Employment Network Does 

• Not Sure of the Services Offered

• Individuals Have to Do all the 
Work Themselves



What job services do you wish 
providers offered to the people 
you serve? 

Polling Question
(Multiple Choice)



• Provides Social Security Disability 
Recipients Assistance In Returning To The 
Workforce

• Career Counseling, Job Placement, And 
Ongoing Support Once A Disability 
Recipient Begins Working

• Individuals Test Their Ability To Work 
Without Losing Their Benefits

• Help An Individual With A Disability To 
Obtain Or Maintain Employment





All Individuals with Disabilities Family Caregivers



Right People

• Core Employees

Right Timing 

• COVID-19

• Work-at-Home Transition

• Societal Circumstances

Right Place

• 25 Years of Work-at-Home





How Does This Help the People 
We Serve? 

• Chance to Come Back

• Sustainable

• Equal Pay

• Benefits

• Trial Work Period



Are the people you serve looking for 
flexible, part-time employment?

Polling Question
(Yes/No)



• Legitimate Customer Service Jobs

• Fortune 500 Companies, Start-ups, and 
Government Agencies

• Answering Tax Questions

• Product Selection

• Roadside Assistance

• Guidance on Pharmaceuticals

• Part-time & Full-Time Shifts 

• Day, Evening, and Night



Step 1: 
Register for 
NTI

Step 2:
Introductory 
Video

Step 3:   
Record a 
Message

Step 4: 
Prepare 
Through     
Retail Call 
Center    
Training 

Step 5:
Get Hired



What would make it easier for 
service providers to share 
information about employment 
opportunities to those you serve? 

Polling Question
(Multiple Choice)



Advocate - The Time is Now

Let’s Find a Solution Together

We May Be Able to Provide a 
Unique Solution for the People 
You Serve 



@elearning_life

linkedin/in/onlinelearning

msanders@ntiathome.org

https://ndrn.ntiathome.org


